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8 | MARKETING REPORT

Summary

S E R I E S  H I G H L I G H T S

99.4%
Would recommend this webinar series 

to friends and colleagues.

98.6%
Who would attend additional webinars in 

this series

4.62
Out of 5 rating from attendees

Cumulative Series Statistics
• Total Webinars – 11
• Total Registrants – 2,724
• Total Attendees – 1,395
• Total Social Posts – 22
• Total Promotional Emails – 22 
• Total Email Recipients  – 357,790



Sponsors Information



Minority Small Business Page –
Click to Visit Live Page

https://www.indianablackexpo.com/minority-small-business/


Minority Small Business Series
Sample Session Slide



Individual Webinars



December

H I G H L I G H T S

94%
Would recommend this webinar series 

to friends and colleagues.

100%
Who would attend additional webinars in 

this series

49%
Attended out of those who registered.

Webinar 12.08– Benefits of Becoming a Certified Business

Metrics
• 432 Registered  
• 211 Attended
• Ratings (Out of 5)

• 4.8 Overall Experience
• 4.7 Quality of Content
• 4.73 Quality of Presentation
• 94% Would Recommend
• 100% Would Attend Other Webinars

Marketing Activities
• Instagram (11,758 Followers)  2 – Posts
• Facebook (24,576 Followers)  2 – Posts
• Twitter (6,247 Followers) 2 – Posts
• LinkedIn (1,020 Followers) 2 – Posts
• Email Marketing (35,678 Cumulative Recipients) 2 Emails

Event Replay: https://youtu.be/N95Dk3UFudw

https://youtu.be/N95Dk3UFudw


Individual Webinars



November

H I G H L I G H T S

100%
Would recommend this webinar series 

to friends and colleagues.

100%
Who would attend additional webinars in 

this series

40%
Attended out of those who registered.

Webinar 11.19 – Legalities of Starting Your Own Business

Metrics
• 201 Registered  
• 67 Attended
• Ratings (Out of 5)

• 4.73 Overall Experience
• 4.8 Quality of Content
• 4.73 Quality of Presentation
• 100% Would Recommend
• 100% Would Attend Other Webinars

Marketing Activities
• Instagram (11,745 Followers)  2 – Posts
• Facebook (24,563 Followers)  2 – Posts
• Twitter (6,238 Followers) 2 – Posts
• LinkedIn (1,015 Followers) 2 – Posts
• Email Marketing (10,134 Cumulative Recipients) 2 Emails

Event Replay: https://youtu.be/18bPxooG1yY

https://youtu.be/18bPxooG1yY


November

H I G H L I G H T S

100%
Would recommend this webinar series 

to friends and colleagues.

100%
Who would attend additional webinars in 

this series

34%
Attended out of those who registered.

Webinar 11.05– Small Business Funding Options

Metrics
• 377 Registered  
• 131 Attended
• Ratings (Out of 5)

• 4.71 Overall Experience
• 4.71 Quality of Content
• 4.64 Quality of Presentation
• 100% Would Recommend
• 100% Would Attend Other Webinars

Marketing Activities
• Instagram (10,736 Followers)  2 – Posts
• Facebook (24,549 Followers)  1 – Posts
• Twitter (6,230 Followers) 3 – Posts
• LinkedIn (1,005 Followers) 2 – Posts
• Email Marketing (27,579 Cumulative Recipients) 2 Emails

Event Replay: https://youtu.be/l58U6wePXvA

https://youtu.be/l58U6wePXvA


Individual Webinars



October

H I G H L I G H T S

100%
Would recommend this webinar series 

to friends and colleagues.

100%
Who would attend additional webinars in 

this series

40%
Attended out of those who registered.

Webinar 10.15– Business Structure & Formation

Metrics
• 126 Registered  
• 51 Attended
• Ratings (Out of 5)

• 4.55 Overall Experience
• 4.44 Quality of Content
• 4.55 Quality of Presentation
• 100% Would Recommend
• 100% Would Attend Other Webinars

Marketing Activities
• Instagram (10,719 Followers)  2 – Posts
• Facebook (24,557 Followers)  1 – Posts
• Twitter (6,233 Followers) 1 – Posts
• LinkedIn (899 Followers) 3 – Posts
• Email Marketing (10,134 Cumulative Recipients) 2 Emails

Event Replay: https://youtu.be/9TlIXbqNpr4

https://youtu.be/9TlIXbqNpr4


Individual Webinars



September

HI G HL I G HT S

100%
Would recommend this webinar series  

to friends and colleagues.

100%
Who would attend additional webinars in  

this series

45%
Attended out of those who registered.

Metrics
• 173 Registered
• 77 Attended
• Ratings (Out of 5)

• 4.57 Overall Experience
• 4.84 Quality of Content
• 4.78 Quality of Presentation
• 100% Would Recommend
• 100% Would Attend Other Webinars

Marketing Activities
• Instagram (10,679 Followers) 2 – Posts
• Facebook (24,515 Followers) 2 – Posts
• Twitter (6,219 Followers) 2 – Posts
• LinkedIn (982 Followers) 2 – Posts
• Email Marketing (54,687 Cumulative Recipients) 3 Emails

Webinar 9.24– Upping Your Digital Game to Combat COVID 19

Event Replay: https://youtu.be/TuRhEuHVTlI

https://youtu.be/TuRhEuHVTlI


September

HI G HL I G HT S

100%
Would recommend this webinar series  

to friends and colleagues.

90.91%
Who would attend additional webinars in  

this series

79%
Attended out of those who registered.

Webinar 9.21– Preparing for Job Interviews in the Virtual Environment

Metrics
• 42 Registered
• 33 Attended
• Ratings (Out of 5)

• 4.45 Overall Experience
• 4.72 Quality of Content
• 4.72 Quality of Presentation
• 100% Would Recommend
• 90.91% Would Attend Other Webinars

Marketing Activities
• Email Marketing (660 Cumulative 

Recipients) 1 Emails

Event Replay: https://youtu.be/HfLdk9JyPNQ

https://youtu.be/HfLdk9JyPNQ


September

HI G HL I G HT S

100%
Would recommend this webinar series  

to friends and colleagues.

100%
Who would attend additional webinars in  

this series

42%
Attended out of those who registered.

Webinar 9.08– Creating a One Page Business Plan

Metrics
• 218 Registered
• 91 Attended
• Ratings (Out of 5)

• 4.74 Overall Experience
• 4.77 Quality of Content
• 4.66 Quality of Presentation
• 100% Would Recommend
• 100% Would Attend Other

Webinars

Marketing Activities
• Instagram (10,658 Followers) 2 – Posts
• Facebook (24,484 Followers) 2 – Posts

• Twitter (6,224 Followers) 2 – Posts

• LinkedIn (950 Followers) 2 – Posts
• Google My Business 1 – Post
• Email Marketing (46,054 Cumulative Recipients) 2 Emails

Event Replay https://youtu.be/mX8b60y6UuU

https://youtu.be/mX8b60y6UuU


Individual Webinars



August

H I G H L I G H T S

100%
Would recommend this webinar series 

to friends and colleagues.

100%
Who would attend additional webinars in 

this series

71%
Attended out of those who registered.

Webinar 8.03– Mayor Joe Hogsett – Moving Beyond Diversity to Racial Equity in the Workplace

Metrics
• 391 Registered  
• 279 Attended
• Ratings (Out of 5)

• 4.89 Overall Experience
• 5.00 Quality of Content
• 5.00 Quality of Presentation
• 100% Would Recommend
• 100% Would Attend Other Webinars

Marketing Activities
• Instagram (10,599 Followers)  3 – Posts
• Facebook (24,204 Followers)  3 – Posts
• Twitter (6,202 Followers) 3 – Posts
• LinkedIn (899 Followers) 3 – Posts
• Email Marketing (54,475 Cumulative Recipients) 2 Emails

Event Replay https://youtu.be/x049eCek3IU

https://youtu.be/x049eCek3IU


August

H I G H L I G H T S

94.12%
Would recommend this webinar series 

to friends and colleagues.

94.12%
Who would attend additional webinars in 

this series.

53%
Attended out of those who registered.

Webinar 8.04 – Governor Holcomb Indiana’s Rapid Recovery Initiatives

Metrics
• 260 Registered  
• 139 Attended
• Ratings (Out of 5)

• 4.41 Overall Experience
• 4.35 Quality of Content
• 4.68 Quality of Presentation
• 94.12% Would Recommend
• 94.12% Would Attend Other Webinars

Marketing Activities
• Instagram (10,599 Followers)  3 – Posts
• Facebook (24,204 Followers)  3 – Posts
• Twitter (6,202 Followers) 3 – Posts
• LinkedIn (899 Followers) 3 – Posts
• Email Marketing (39,463 Cumulative Recipients) 2 Emails

Event Replay https://youtu.be/uwuk8ARpMps

https://youtu.be/uwuk8ARpMps


August

H I G H L I G H T S

100%
Would recommend this webinar series 

to friends and colleagues.

98.15%
Who would attend additional webinars in 

this series

65%
Attended out of those who registered.

Webinar 08.20. 2020 – Launch Your Own Business

Metrics
• 379 Registered  
• 246 Attended
• Ratings (Out of 5)

• 4.77 Overall Experience
• 4.90 Quality of Content
• 4.85 Quality of Presentation
• 100% Would Recommend
• 98.15% Would Attend Other Webinars

Marketing Activities
• Instagram (10,599 Followers)  3 – Posts
• Facebook (24,204 Followers)  3 – Posts
• Twitter (6,202 Followers) 3 – Posts
• LinkedIn (899 Followers) 3 – Posts
• Email Marketing (39,463 Cumulative Recipients) 2 Emails

Event Replay https://youtu.be/dpJ8UB1-P6Q

https://youtu.be/dpJ8UB1-P6Q


Individual Webinars



JULY

H I G H L I G H T S

100%
Would recommend this webinar series 

to friends and colleagues.

100%
Who would attend additional webinars in 

this series

56%
Attended out of those who registered.

Webinar 7.23 – There’s Still time: CARES Act and PPP Loan Forgiveness

Metrics
• 125 Registered  
• 70 Attended
• Ratings (Out of 5)

• 4.18 Overall Experience
• 4.18 Quality of Content
• 4.68 Quality of Presentation
• 100% Would Recommend
• 100% Would Attend Other Webinars

Marketing Activities
• Instagram (10,599 Followers)  3 – Posts
• Facebook (24,204 Followers)  3 – Posts
• Twitter (6,202 Followers) 3 – Posts
• LinkedIn (899 Followers) 3 – Posts
• Email Marketing (39,463 Cumulative Recipients) 2 Emails

Event Replay https://youtu.be/gLgPooicLzY



APPENDIX



Work Examples



December – Work Examples

11
Social Posts.

Quick Stats
• 8 social posts

• 2 mass email campaigns

• 1 event landing page



Work Examples



November – Work Examples

11
Social Posts.

Quick Stats
• 16 social posts

• 4 mass email campaigns

• 2 event landing pages



Work Examples



October – Work Examples

11
Social Posts.

Quick Stats
• 7 social posts

• 2 mass email campaigns

• 1 event landing page

Social Posts

Event Landing Page



Work Examples



September – Work Examples

11
Social Posts.

One Page Business Plan

Quick Stats
• 8 social posts

• 2 mass email campaigns

• 1 event landing page

Social Posts

Event Landing Page



September – Work Examples

11
Social Posts.

Upping Your Digital Game to Combat COVID 19

Quick Stats
• 9 social posts

• 3 mass email campaigns

• 1 event landing page

Social Posts

Event Landing Page



Work Examples



August – Work Examples

11
Social Posts.

Mayor Joe Hogsett – Moving Beyond Diversity to Racial Equality in the Workplace

Quick Stats
• 15 social posts

• 2 mass email campaigns

• 1 event landing page

Social Posts
Event Landing Page



August – Work Examples

11
Social Posts.

Indiana’s  Rapid Recovery Initiatives 

Quick Stats
• 14 social posts

• 3 mass email campaigns

• 1 event landing page

Social Posts
Event Landing Page



August – Work Examples

11
Social Posts.

Launch Your Own Business Workshop

Quick Stats
• 11 social posts

• 4 mass email campaigns

• 1 event landing page

Social Posts
Event Landing Page



Work Examples



JULY – Work Examples

11
Social Posts.

There’s Still time: CARES Act and PPP Loan Forgiveness

Quick Stats
• 11 social posts

• 2 mass email campaigns

• 1 event landing page

Social Posts
Event Landing Page
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This document contains information that is privileged and confidential. Any unauthorized  
disclosure, reproduction, distribution or use of this information without express written  
authorization is strictly prohibited.
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